
HOW TO READ YOUR BILL

YOUR DETAILS
If you would like to change 
the name that appears on 
your bill, you are welcome 

to contact us.

YOUR KWH HISTORY
This graph shows your 

kWh history, or how much 
power you have used 

over a certain period. You 
will be able to see which 

months were based on 
Actual readings and which 

months’ were Estimates.

YOUR ACCOUNT 
SUMMARY 
Your Account 

Summary shows the 
total balance to pay 

and the due date  
(Total Amount Due). 

BARCODE
If you choose to pay at 

your local NZ Post this is 
the barcode they will use 

to locate your account.

PLEASE NOTE:  
This is a sample barcode 

ONLY; it is not to be  
used to make any  

payments towards  
your power account. 

READ TYPE
This shows whether 
your bill is based on an 
Actual or Estimate read.

CONSUMER 
NUMBER
Your 10-digit Consumer 
Number helps us to 
identify your account  
in our system. 

YOUR PLAN 
DETAILS
This section shows you 
the benefits you have 
chosen on your Grey 
Power Plan.

TOTAL AMOUNT DUE
This is the total amount 
you need to pay by the 
date provided.

YOUR CUSTOMER 
SERVICE TEAM
You can contact us by 
using these details.

ELECTRICITY 
FAULTS
If you have any  
issues with your 
power supply please 
call us on this number.

PAYMENT 
BY CHEQUE
If you are paying 
by cheque, use this 
detachable remittance 
slip and send it back 
to us.

PAYMENT BY DIRECT DEBIT
If you pay by direct debit this slip will say 
“Direct Debit” and the amount due will be 
deducted from your account automatically.



SUPPLY 
ADDRESS

The address we 
supply and the 

billing period for 
this invoice.

YOUR BILL 
An outline of your electricity usage (rates are exclusive of GST), from a certain billing 
period. This is divided up into three sections so you know what you are paying for:

Energy
What Grey Power Electricity charges you for your electricity.

Delivery
This includes all charges related to the delivery of your electricity and includes: Network 
Charges, Metering, Billing and Administration, and the Electricity Authority Levy.

Special Fees & Promotions
Any promotional credits or fees on your account will appear in this section.

PAYMENT 
OPTIONS
We offer a variety of 
payment options to  
suit your needs. For 
more information visit 
our website at www. 
greypowerelectricity.co.nz 

This graph shows you 
a breakdown of the 
charges which make 
up your bill

The details of each 
meter you have for 
your property.

METERING 
DETAILS 
A detailed 
description of your 
meter(s).
ICP Number. 
An ICP number is 
assigned by your 
Lines Network to 
help identify each 
metering point 
on your property.
system. 

COMPLAINTS
If you a complaint 
we have not been 
able to address, 
you can use these 
contact details.

PO Box 10044, Dominion Road, Auckland 1446 
Freephone 0800 473 976 Fax +64 9 378 4405
www.greypowerelectricity.co.nz


